
Sessions by Channel % of all Sessions

Direct Sessions 20% -149,744 � -8.7%

Branded Search 2% -21,798 � -12.3%

Non-Branded Search 14% -23,520 � -2.1%

Search Term Not Provided 52% -106,120 � -2.5%

Social Media Referrals 1% -1,513 � -2.3%

Other Referrals 12% -93,123 � -9.2%

% New Sessions this month % of all new Sessions

Direct Sessions 22% 0.0% � 0.1%

Branded Search 1% 1.3% � 4.0%

Non-Branded Search 13% 2.7% � 4.5%

Search Term Not Provided 50% 1.9% � 3.3%

Social Media Referrals 1% 3.0% � 4.3%

Other Referrals 12% 0.5% � 0.7%

Bounce Rate: all Microsites -2.9% � -8.7%

/aboutepa 1.7% � 4.3%

/uswaters 0.7% � 1.7%

/laws-regulations 2.5% � 7.6%

Bounce Rate: all Resource Directories -0.6% � -1.9%

/hydraulicfracturing 0.6% � 0.8%

/green-chemistry 6.8% � 16.8%

/hfstudy 0.1% � 0.2%

Number of Exits -17,569 � -25.1%
Exit Rate = Exits / Views of Search Results 0.1% � 0.5%

Resource Directories (OneEPA Web) May 2014
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Branded Search covers Sessions from Users who arrived at an EPA site after 

searching for "EPA" or "Environmental Protection Agency," or a phrase that 

included those terms.

Referral Channel Metrics
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Branded Search covers Sessions from Users who arrived at an EPA site after 

searching for "EPA" or "Environmental Protection Agency," or a phrase that 

included those terms.
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Top 20 Non-EPA Referral Pages

epa jobs

http://www.epa.gov/climatechange/basics/

http://www.epa.gov/climatechange/kids/basics/today/greenhouse-gases.html

http://www.epa.gov/acidrain/index.html

epanet

climate change

fracking

climate change

radon

chinches

ph

climate change facts

radon testing

greenhouse gases

airnow

http://www.epa.gov/students/games.html

http://www.epa.gov/climatechange/

http://www.epa.gov/climatechange/ghgemissions/gases/co2.html

water pollution

hydraulic fracturing

ozone

superfund

pesticides

clean air act

arsenic

epa echo

Top 20 Non-Branded Keywords

energy star

www.epa.gov
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mercury

recycling

clean water act

watershed

uv index for today

bed bugs

recycle city

clean air act

what is acid rain

air quality index

greenhouse effect

clean water act

mold

global warming

usepa

us epa

http://epa.gov/

http://www.epa.gov/climatechange/kids/index.html

acid rain

uv index

Top 20 Branded Keywords

epa

environmental protection agency

epa.gov

http://www.epa.gov/

air pollution

water

Top 20 Internal Search Terms

lead

radon

asbestos

acid rain


